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to Know DI - ~

s@=sesss Industrial Shelving:
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Messaging Framework

TMHNC Messaging Framework

Anytime we talk about Pallet Racking, we run the
message through this Brand Filter.

Read this, learn it, memorize it, repeat it. It's the pallet
racking “company line.”

Download Your Copy Word File | PDF

TMHNC Racking BrandScript

Messaging Position:
Allinclusive pallet racking solutions designed to make the most of your warehouse
Journey of Transformation:

From: Trying to make it work with an out-of-space, crowded, unorganized warehouse.
To: Making their pallet racking system work for them.

Messaging Framework
Character Wants: A better way to store and organize goods.

Problem:
External: Your current pallet racking system (or lack thereof) is making your job harder. Its
becoming difficult o store or move products, and your poorly utilizing warehouse space is getting
messy and disorganized.

Internal: You feel overwhelmed and can'tignore you need a solution to increase capacity,
efficiency, and safety.

Philosophi

: Moving goods quickly and efficiently is essential to the American economy. A

messy and disorganized warehouse shouldn't be the thing that slows you down. | safety challenges.

s smoothly from

Empathy: We understand it's hard to keep things organized when you have to store and move
more goods without adding more square feet. We know there's a lot of pressure to keep moving
and make it work with what you have.

Authority: We believe your pallet racking system should work for you. At Northem California’s
exclusive Toyota dealership, we don'tjust help you lift and move. We're your one-stop provider
for all material handling solutions. We have inventory on hand to meet your pallet racking needs.
Plus, we design and build your system quickly, efficiently, and with the highest quality standards
in practice.

Rtestimonials, big customers, awards, etc.]

Plan: Here's how to get order in your warehouse:
1. Step One Titl:

- We'lvisit you on-site to custom design the best rack solution to meet your
needs. We'll even take care of moving, removing, or buying existing racking you no longer need

»

Step Two Title:

- Our experienced project managers will ensure racking s installed safely and to
Code. Schedules, timelines, phases, tasks, and milestones are always met and communicated
effectively for a smooth, effortless experience.

3. Step Three Title:

The Utiization - We'll get you up and running quickly so you can feel confident the right solution is
in place to operate at maximum capacity safely.

‘SOILIIOITS SO YOU Gl 1UIN & SO0 Operalion every Gay.
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Wireframe

TMHNC Pallet Racking Web Page Wireframe PDF

«—— TheHeader/CTA

<+—— 3 One-Line Value Propositions

<«—— The Stakes (The Problem)

<+«— The Stakes Extended (The Problem)

<+—— Authority/Empathy

<«——— Testimonials

<«—  Authority - Customer Logos

<«—— The Plan/How It Works

<+«——— The Pallet Racking Explained

<+— Authority / TMHNC Is The Solution

<+—— Lead Generating Form

<«—— Footer
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Website Page

Racking Website Landing Page

Racking Lead Gen Form Page

)

FULL-SERVICE
PALLET RACKING
SOLUTIONS

Make The Most of
Your Warehouse

<«—— The Header with Video & CTA

<+—— 3 One-Line Value Propositions

<«—— The Stakes (The Problem)
<+«— The Stakes Extended (The Problem)

<+—— Authority/Empathy

<«——— Testimonials

<«—  Authority - Customer Logos

<«—— The Plan/How It Works

<+«——— The Pallet Racking Explained

s <« Authority / TMHNC Is The Solution

<+—— Lead Generating Form

<«—— Footer
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https://www.tmhnc.com/request-a-pallet-racking-consultation

Website Page

Warehouse Solutions Overview Page

Warehouse Solutions CTA to be Added to Homepage

WAREHOUSE SOLUTIONS

Optimize your facility, boost
productivity, and reduce costs.

<«—— The Header with video

<« 4CTAs
«— ShortBlurb
«—— ThePlan

<« About

Rack
Automation
Doors
Docks

<«— Popular Blog Posts

<+— Authority - Customer Testimonials &
Customer Logos

<+—— Lead Generating Form

<«—— Footer
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Rackingin California -

What Businesses Need
to Know

Industrial Shelving Pallet Racking: Customer

Pallet Racking vs. Succass Storias

Boltless Shelving @~

CUSTOMER
SUCCESS
STORIES

Boltless Shelving: Pros and Cons

New Racking Blog Posts

Buy Used Pallet Racking

New Blog #1 - Buying Used Pallet Racking in California - What Businesses Need to Know

Pallet Rack Buying Tips

New Blog #2 - Industrial Shelving: Pallet Racking vs. Boltless Shelving

New Blog #3 - Pallet Racking: Customer Success Stories

WEBUYUSED &
PALLET

MAKE THE MOST OF
VOUR WAREHOUSE

I:_j
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https://www.tmhnc.com/blog/industrial-pallet-shelving-california?hs_preview=ykEErITX-46867612844
https://www.tmhnc.com/blog/warehouse-design-and-pallet-racking-california?hs_preview=WXhBIKvw-47496973334

MAKE THE MOST OF
YOUR WAREHOUSE

Maximize your storage capacity with our
full-service pallet racking assessment

1 PALLET RACKING “ eI
CTA Promotional Plan SOLUTIONS Lot
Slore mo'f:’g:og:)f:y;"g .| REQUEST A SAFETY ASSESSMENT |'_
fi square footag ,é‘l I‘L‘-’,\l 'x_ ¥
CTAS have a 4'Way Mu'tivariate TeSt We reconfigure, sell, buy, or remove old rack.

[ REQUEST A CONSULTATION ‘

CTA has been added to existing and new Blog Posts

Sidebar CTA will be added to Website Pages PALLET RACK INSTALLATION 4
& DESIGN SERVICES &

Minimize downtime, with our fast,
efficient, and quality installation

Warehouse Solutions CTA to be added to the home page.

FULL-SERVICE MAKE THE MOST OF PALLET RACKING PALLET RACK
PALLET RACKING YOUR WAREHOUSE SOLUTIONS INSTALLATION &
We reconfigure, sell, buy, or H pacily Store more without paying for I]ESIGN SERVIEES

remove old rack = more square footage s
Minimize downtime, with our fast,
efficient, and quality installation.

o REQUEST A CONSULTATION ‘

. =
l REQUEST A FREE CONSULTATION '

“ Sy
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Email Series

We Buy Used Rack Promo Email

Pallet Racking Sales Funnel Promotional Email
Email 1 - Problem + Solution (They don’t think they

have a problem)

Email 2 - Success Story/Testimonial
Email 3 - Overcome an Objection (price objection
Email 5 - Paradigm Shift

Response to Pallet Racking Interest

Lil:] NORTHERN CAl

Hello there,
Halo§

Thomas here from Toyota Material Handiing of Nort
Mesey about some information you requested about our pe
sssent Do you have specific questions or needs | can h

You'llfind a lot of information about our pallet rackin

"4%% " check that out and get back to me with any other qu
Yo

haue'i 1 also want o let you know that you can fequesta f
. 1 team members or | can come out o your warehous:
1 working with and learn how we Gan help.

- i

S [ —————

Notto
andon Request a Free Co

t doer

Kind regards,
Thomas Rieta
Warehouse Engineer

Get Your Free Consultation

AUTMHNC. wa baliave thera's a betar way to store and organize goods.

Hars's how

Step 1. Consultation

Welvisityou on-site o custom design the best rack soluion to mest yor

we
need.

Step 2. Installation
Our experionced project managers wil snsurs racking is instaled safely
cods. Schedules, imelines, phasos, tasks, and milsstonas are always m
communicated sffectivaly for  smaoth, ffortess experience.

Step 3. Utiization
Gat up and running auickly so you can slop paying for wastad space and
.

maximum capacity safeh
Requesl a Consult

Stop strugaling to “make itwork" with poor strage and orgarization, and
getting your sorage and organization to work for you.

‘Weve ot you covered,
Thomas Rista

Warehouse Engineering Manager
s com

PS. Is your Geta

EETTE] NomTHERN CALIFORNIA
Hato thar,
Inthe warehouss,time is money.

Tha fasta you got somathing through your warshousa and fo your customr, the
moro proft you make.

every surface, yous crow wil
Waste 6ma looking fo what they nsed.

 Make tworsa by nothaving a cear plan on whero o sora new stock

I Calforia, space dosst come cheap.

A use outof your
productvy and prot.

e problomis. your urront palla racing systam (o lack thoraof) st warking for
yous s holding you back. making your b hader, and driving up costs.

Lot TMHNG gt your warshouss working foryou with custom pallst racking

Geta Free Consultation

Add offcency and capacity by using avery squarsinch of horizontaland verical
Spaca o ts ful ptant,

Asyour
racking soltons tak care of everyhing,
+ Consutation and design

« Plans and permits

o instataton

We'l even move or buy back your exiting rack.

Learn More About Our Racking Systems

E and

T r—
Tooms Rota
e —
et com

P.S. Schaduls your fes safety assessment rom TMHNC b lo keep your goods

9
and keop your goods and staff safe.

@TOYOTA
MATERIAL HANDLING
NORTHERN CALIFORNIA

You need simpler solutions when it comes to
Is.

l-service pallet racking systems to the line-up of
sarehouse. Now, you can rely on us as your one-stop
1eeds.

pallet racking solutions here!

about

ized area for greater storage capacity

rack

city without adding square footage

use without downsizing the amount of materials you

»our team to get a free consuitation

nd capacity by using every square inch of horizontal
tential

er. Learn more here.
Al the best,
‘Thomas Rieta

Warehouse Engineering Manager
wvew tmhne.com

+2 had a racking system safety assessment? If you

obably due. For a limited time, we're offering them for

g? Have you thought of
system?

Itiple vendors.

racking
ter fit (or keep the

iting rack and install

t works for you. Take
'y scheduling a free on-

1ook time on my,

nager

issment 1 you
» offering them for
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https://490683.hubspotpreview-na1.com/_hcms/preview/content/49055911272?portalId=490683&_preview=true&cacheBust=1624983628703&preview_key=ZNoVToMT&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49056016969?portalId=490683&_preview=true&cacheBust=1624983655975&preview_key=HgVOPNdK&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49058619691?portalId=490683&_preview=true&cacheBust=1624983695222&preview_key=zKKccDMv&from_buffer=false

Blog Posts

° 4 Ways to Protect Your Pallet Racking
° Structural vs. Roll Form Pallet Racks

° Different Types of Pallet Racks for Warehouse Storage

e Warehouse Racking Permits in California - Know
Before You Buy

e Industrial Shelving: Pallet Racking vs. Boltless
Shelving

) Pallet Racking: Customer Success Stories

e Top 7 Signs Your Pallet Racking May Fail

e Pallet Rack Versus Floor Stacking

e Buying Used Pallet Racking in California - What
Businesses Need to Know

Different Types of Pallet
Racks for Warehouse

Storage

@
DIFFERENT TYPES OF
PALLET RACKS
FOR WAL STORSE

WEBUY USED
PALLET &£

BTN . Rack Buying Tips

Buying Used Pallet

Racking in California -
What Businesses Need

to Know

b c Thomas Rieta o My 19 2021

Frdrese:
finw s

dget

BUYING USED PALLET RACKING IN CALIFDRNIA

WHAT BUSINESSES
NEED TO KNOW ===

Wy e,

Should You Buy Used Pallet Racking
in California?

e

ekl
raziing? a°dits e e trkcncly.

972G v, canzhere  nese poliet ekingls the et opekon skt Eifls
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https://www.tmhnc.com/blog/pallet-racking-upright-frame-protectors
https://www.tmhnc.com/blog/pallet-racks-structural-steel-versus-roll-formed-which-is-better
http://www.tmhnc.com/blog/common-types-of-pallet-racking-to-increase-warehouse-storage
https://www.tmhnc.com/blog/permits-for-warehouse-shelving-pallet-racking-california
https://www.tmhnc.com/blog/permits-for-warehouse-shelving-pallet-racking-california
https://www.tmhnc.com/blog/industrial-pallet-shelving-california
https://www.tmhnc.com/blog/industrial-pallet-shelving-california
https://www.tmhnc.com/blog/warehouse-design-and-pallet-racking-california
https://www.tmhnc.com/blog/pallet-racking-failure-signs-california
https://www.tmhnc.com/blog/pallet-racking-versus-double-floor-stacking
https://www.tmhnc.com/blog/used-pallet-racking-california
https://www.tmhnc.com/blog/used-pallet-racking-california

Testimonial Support

We created a testimonial questionnaire and options for Thomas to
use. Lastly, we composited the final ETR testimonial and added it to

the page.

[t. Who are you and what does your company do?

Luis Mendoza the Facilities Coordinator for ETR. We are a non-profit helpina vouth, families,

and communities improve the
2. What problem(s) did you fi

Lack of communication from
in contrast to other larger cor

3. Why did you choose our pr
As a former client, I knew the
4. What made our product/se
The customer service is excey
5. Specifically, what was the |
The communication

6. How do you use our produ
We have a scheduled PM sen
7. How was our product or se
The customer service goes at
8. What results did you achie
No issues with equipment as
9. Would you recommend us
Yes, the pricing and service s
10. Is there anything else you

Overall, the TMH crew is the |
services.

11. Do we have permission tc
website?

Yes, you have permission, an

[TMHNC
Pallet Racking Sales Funnel Customer Testimonials

TESTIMONIAL 1

Option 1: TMHNC understood us. They know it's hard to keep things organized when you have
to store and move more goods without adding more square footage. They understand the
pressure we have to keep moving and make it work, using what we have. Thankfully, TMHNC
installed our new custom racking system. We said goodbye to the messy and disorganized
warehouse that was holding us back.

Option 2: We expanded into a larger warehouse and weren't sure how to make the best use of
the new space without using multiple vendors. TMHNC was the only vendor we needed for the
entire warehouse. We were presented 3 options, which was amazing. We want to thank
TMHNC for the onal level of service, ion, and i the
project. We will continue to use TMHHC for all of our future warehouse needs.

TESTIMONIAL 2

Option 1: Our messy and disorganized warehouse was slowing us down. We weren't able to
move our goods quickly and efficiently. We felt overwhelmed. We didn't have a solution to
increase capacity until TMHNC stepped in. Our new customized racking design has turned our
disorderly warehouse into a productivity machine. Thanks, TMHNC!

Option 2: We wanted a fast and convenient solution, but didn't know where to start. New
racking sounded good, however, we didn't know what to do with the old racking. TMHNC made
it easy with a proposal to buy and remove our old racking and install a new system to utilize
every square inch! We are very pleased with the results. It was truly a worry-free process.

TESTIMONIAL 3

Option 1: Our facility was a mess and it could no longer be ignored. We were out-of-space in a
crowded warehouse and we needed a solution to increase productivity. In a short period of time,
TMHNC designed and buit the racking solution we needed to move our product quickly and
efficiently. During the installation, they made sure to minimize our downtime. Their experts
transformed our space and we are now working more efficiently than we ever imagined
possible.

19 After experiencing a lack of communication from other vendors, we turned to TMHNC
for our warehouse needs. As a forklift customer, | knew we would receive the same level
of value. Overall, the TMHNC crew is the best in the area. You can expect exceptional

customer service. TMHNC goes above and beyond all expectations.

Luis Mendoza Facilities Coordinator, ETR
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s Toyota Material Handling Northern California
BCEl  October 21 at 11:06 AM - @
Sometimes when I'm writing a bid for used pallet racking, | see some
o o - oo * " cilities
Toyota Material Handling Northern California pint to.a
B October 20 at 9:34 AM - @ nd the
fora
In California, space doesn’t come cheap. Whether you're in the Bay Area,
Fa—— h e bl P oot il s ) s v Bt | cover
R Toyota Material Handling Northern California for fety

BT QOctober 6 at 11:10 AM - @

You deserve personalized attention and respect from your vendors. Read
this post for a few real-life examples of how we help local businesses in

SOC i a '. M ed i a P I’O m Oti o n R® Toyota Material Handling Northern California [

Bl September 22 - Q

We offer free pallet rackina safetv inspections to help vou uncover

: i i . ity
Toyota Material Handling Northern California Rle Toyota Material Handling Northern California

1,451 followers BTl September 21-Q
TMH 2

In California, space doesn’'t come cheap. Whether you're in the Bay Area,

Sometimes when I'm writina a bid for used pallet rackina. | see some pretty iffv . o 3
Sacramento or Central Coast, you're likely paying more per square foot

rack setu

(yes, unfc Toyota Material Handling Northern California than a similar business in a neighboring state. That's why it's essential for
h | 1,451 follow N . . . usl " i — 5 o

ow lon¢ - G@gVTY »., Toyota Material Handling Northern California California warehouses, distribution centers, and other businesses to
Maybe it I o e0%emelovess maximize every inch of available space. #PalletRacking #Warehouse

jump out  In California, space
We al Sacramentg, of (',‘e\ Have you ever felt overwhelmed by the logis N TMHNC @TMHNC - Jul 29
unerea Z(:ti similar business in - gnother? g Moving goods quickly and efficiently is essential to the American §

P warehouses, distrik economy. We offer all-inclusive pallet racking solutions designed to make

requireme  of available space. .
P For one of our customers, we were able to b the most of your warehouse. #PalletRacking #Warehouse
location with minimal disruption and downtil

Top 7 Sig Read the post below to find out. #PalletRacl

llet...

hubs.li/HOT94clO

Pallet Racking: Customer Success Stories h

T0I

ing: Pallet Racking vs. Boltless Shelving
itorage space? Read when to use industrial racking vs...

Industrial Shelving
Top 7 Sigt tmhnc.com
tmhnc.com
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Campaign Analytics  Daterange: Custom date ran,

Campaign Performance

Start Date: July 1, 2021

Closed Deals: 20

Influenced Revenue: $419,079.00
Deals Quoted: $187,400

Page Views: 314

Form Submissions: 13

Conversion Rate: 24.15%

Quoted ROI: 245%

Sessions ¥

ge ~ © 03/01/2021 to @ 10/21/2021

Frequency: Monthly ~

Style: Area ~
Pallet Racking Funnel LCSF Electric Incentive Order Plcker Rental Special Q4 2021
00
Mar Jul 32021 1 121
Session date
@ Edit columns Q
NEW CONTACTS INFLUENCED NEW CONTACTS INFLUENCED
CAMPAIGN s (FIRST TOUCH) CONTACTS ~ (LAST TOUCH) REVENUE
Pallet Racking Funnel (2 1,176 3322 3 $419,079.00
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