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Project Plan

● TMHNC Pallet Racking Sales 
Funnel Project Scope of Work

● TMHNC Pallet Racking Sales 
Funnel Project Timeline
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https://www.tmhnc.com/hubfs/Pallet_Racking/TMHNC_Pallet_Racking_Sales%20_Funnel_Project_SOW.pdf
https://www.tmhnc.com/hubfs/Pallet_Racking/TMHNC_Pallet_Racking_Sales%20_Funnel_Project_SOW.pdf
https://www.tmhnc.com/hubfs/Pallet_Racking/TMHNC_Pallet_Racking_Sales_Funnel_Project_Plan_and_Timeline.pdf
https://www.tmhnc.com/hubfs/Pallet_Racking/TMHNC_Pallet_Racking_Sales_Funnel_Project_Plan_and_Timeline.pdf


Deliverables

● Project Plan
● Messaging Framework
● Wireframe
● Pallet Racking Website Page
● Warehouse Solutions Overview Page
● Blog Posts
● CTA Promotional Plan
● Sales Email Series
● Testimonial Support
● Social Media Promotion
● Blog Posts
● Campaign Performance

Racking Sales Funnel
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Messaging Framework

TMHNC Messaging Framework 

Anytime we talk about Pallet Racking, we run the 
message through this Brand Filter. 

Read this, learn it, memorize it, repeat it. It’s the pallet 
racking “company line.”

Download Your Copy Word File | PDF
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#
https://www.tmhnc.com/hubfs/Pallet%20Racking/Pallet_Racking_Brandscript_Messaging/TMHNC%20Pallet%20Racking%20BrandScript%20Word%20File.docx
https://www.tmhnc.com/hubfs/Pallet%20Racking/Pallet_Racking_Brandscript_Messaging/TMHNC%20Pallet%20Racking%20BrandScript%20Messaging%20PDF.pdf


Wireframe

TMHNC Pallet Racking Web Page Wireframe PDF

The Header / CTA

3 One-Line Value Propositions

The Stakes (The Problem)

The Plan / How It Works

The Stakes Extended (The Problem)

Authority/Empathy

The Pallet Racking Explained

Authority / TMHNC Is The Solution

Lead Generating Form

Footer

Testimonials

Authority - Customer Logos
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https://www.tmhnc.com/hubfs/Pallet%20Racking/Pallet_Racking_Brandscript_Messaging/TMHNC%20Pallet%20Racking%20Sales%20Funnel%20Wireframe%20PDF.pdf
https://www.tmhnc.com/hubfs/Pallet%20Racking/Pallet_Racking_Brandscript_Messaging/TMHNC%20Pallet%20Racking%20Sales%20Funnel%20Wireframe%20PDF.pdf


Website Page

Racking Website Landing Page

Racking Lead Gen Form Page

The Header with Video & CTA

3 One-Line Value Propositions

The Stakes (The Problem)

The Plan / How It Works

The Stakes Extended (The Problem)

Authority/Empathy

The Pallet Racking Explained

Authority / TMHNC Is The Solution

Lead Generating Form

Footer

Testimonials

Authority - Customer Logos
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https://www.tmhnc.com/pallet-racking-northern-central-california
https://www.tmhnc.com/request-a-pallet-racking-consultation


Website Page

Warehouse Solutions Overview Page

Warehouse Solutions CTA to be Added to Homepage

The Header with video

4 CTAs

Short Blurb

The Plan

About

Popular Blog Posts

Lead Generating Form

Footer

4 CTAs
- Rack
- Automation
- Doors
- Docks

Authority - Customer Testimonials & 
Customer Logos
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#
https://www.tmhnc.com/warehouse-solutions


New Racking Blog Posts

New Blog #1 - Buying Used Pallet Racking in California - What Businesses Need to Know

New Blog #2 - Industrial Shelving: Pallet Racking vs. Boltless Shelving 

New Blog #3 - Pallet Racking: Customer Success Stories
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https://www.tmhnc.com/blog/used-pallet-racking-california
https://www.tmhnc.com/blog/industrial-pallet-shelving-california?hs_preview=ykEErITX-46867612844
https://www.tmhnc.com/blog/warehouse-design-and-pallet-racking-california?hs_preview=WXhBIKvw-47496973334


CTA Promotional Plan

CTAs have a 4-way Multivariate Test

CTA has been added to existing and new Blog Posts

Sidebar CTA will be added to Website Pages

Warehouse Solutions CTA to be added to the home page. 
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Email Series

● We Buy Used Rack Promo Email
● Pallet Racking Sales Funnel Promotional Email
● Email 1 - Problem + Solution (They don’t think they 

have a problem)
● Email 2 - Success Story/Testimonial
● Email 3 - Overcome an Objection (price objection)
● Email 5 - Paradigm Shift
● Response to Pallet Racking Interest
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#
https://490683.hubspotpreview-na1.com/_hcms/preview/content/47319099984?portalId=490683&_preview=true&cacheBust=1626298503018&preview_key=gZuczIEu&from_buffer=false
https://490683.hubspotpreview-na1.com/_hcms/preview/content/48946804322?portalId=490683&_preview=true&cacheBust=1626298575125&preview_key=plCJVFmc&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49054737542?portalId=490683&_preview=true&cacheBust=1624040211280&preview_key=dMkiVZIo&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49054737542?portalId=490683&_preview=true&cacheBust=1624040211280&preview_key=dMkiVZIo&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49054875764?portalId=490683&_preview=true&cacheBust=1624041079466&preview_key=FFAcYXnX&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49055911272?portalId=490683&_preview=true&cacheBust=1624983628703&preview_key=ZNoVToMT&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49056016969?portalId=490683&_preview=true&cacheBust=1624983655975&preview_key=HgVOPNdK&from_buffer=true
https://490683.hubspotpreview-na1.com/_hcms/preview/content/49058619691?portalId=490683&_preview=true&cacheBust=1624983695222&preview_key=zKKccDMv&from_buffer=false


Blog Posts

● 4 Ways to Protect Your Pallet Racking
● Structural vs. Roll Form Pallet Racks
● Different Types of Pallet Racks for Warehouse Storage
● Warehouse Racking Permits in California - Know 

Before You Buy
● Industrial Shelving: Pallet Racking vs. Boltless 

Shelving
● Pallet Racking: Customer Success Stories
● Top 7 Signs Your Pallet Racking May Fail
● Pallet Rack Versus Floor Stacking
● Buying Used Pallet Racking in California - What 

Businesses Need to Know
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#
https://www.tmhnc.com/blog/pallet-racking-upright-frame-protectors
https://www.tmhnc.com/blog/pallet-racks-structural-steel-versus-roll-formed-which-is-better
http://www.tmhnc.com/blog/common-types-of-pallet-racking-to-increase-warehouse-storage
https://www.tmhnc.com/blog/permits-for-warehouse-shelving-pallet-racking-california
https://www.tmhnc.com/blog/permits-for-warehouse-shelving-pallet-racking-california
https://www.tmhnc.com/blog/industrial-pallet-shelving-california
https://www.tmhnc.com/blog/industrial-pallet-shelving-california
https://www.tmhnc.com/blog/warehouse-design-and-pallet-racking-california
https://www.tmhnc.com/blog/pallet-racking-failure-signs-california
https://www.tmhnc.com/blog/pallet-racking-versus-double-floor-stacking
https://www.tmhnc.com/blog/used-pallet-racking-california
https://www.tmhnc.com/blog/used-pallet-racking-california


Testimonial Support

We created a testimonial questionnaire and options for Thomas to 
use. Lastly, we composited the final ETR testimonial and added it to 
the page.

"After experiencing a lack of communication from other vendors, we 
turned to TMHNC for our warehouse needs. As a forklift customer, I knew 
we would receive the same level of value. Overall, the TMHNC crew is 
the best in the area. You can expect exceptional customer service. 
TMHNC goes above and beyond all expectations.”  

- Luis Mendoza, Facilities Coordinator, ETR
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Social Media Promotion
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Campaign Performance

● Start Date: July 1, 2021
● Closed Deals: 20
● Influenced Revenue: $419,079.00
● Deals Quoted: $187,400
● Page Views: 314
● Form Submissions: 13
● Conversion Rate: 24.15%
● Quoted ROI: 245%
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